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REFUND/ CANCELLATION POLICY 

 

If you must cancel your registration, please do so as soon as possible. Substitutions are 
accepted. Registration fees, less a $25.00 processing fee, will be refunded if notice is received 
in the Conference Registration Office on or before 4/30/20. Due to guarantees we must give 
prior to the program, refunds are not available if notice of cancellation is received after the 
deadline. To cancel or modify your registration, please send a written request to 
info@juratourisme.ch with the program name in the subject line.  

Registrants who do not cancel their registration by the deadline are responsible for the total 
registration fee even if they do not attend the event and have not paid the registration fee.  

The organization comitee may cancel or postpone this program because of insufficient 
enrollment or other unforeseen circumstances. If the program is canceled or postponed, 
registration fees will be refunded but we cannot be held responsible for other costs, charges 
or expenses, including cancellation/change charges assessed by airlines or travel agencies. 
Registration fees will not be canceled and refunds will not be issued if the program is held but 
the registrant is unable to attend due to travel delays or cancellations caused by inclement 
weather, or due to other extraordinary circumstances beyond the control of the organization 
comitee. 

 

VISA INFORMATION 

The following content is for informational purposes only. Regulations are subject to change, 
and the authoritative source on Swiss visas and current regulations is the Federal Department 
of Foreign Affairs FDFA. The Global Agenda for Sustainable Livestock is not responsible for 
visa requirements and cannot intervene with your Embassy or Consulate, or Federal 
Department of Foreign Affairs on your behalf. 

In order to check if you do need a visa to travel to Switzerland, please contact : 
 
FDFA Helpline 
Effingerstrasse 27 
3003 Bern 
Phone: +41 800 24-7-365 / +41 58 465 33 33 
Fax : +41 58 462 78 66 
 
helpline@eda.admin.ch 
Skype: helpline-eda 
 


